
Credit Card Information Policy 

Please note that the clerk’s office will not answer inquiries regarding charge card payments for electronic 
filings. It is the responsibility of the filer to maintain records and information regarding charge card 
transactions associated with electronic filings. The clerk’s office will not search court financial records at the 
request of filers to determine specific information about charge card payments such as what case was filed, 
what case number was assigned, who the parties/clients were, etc. All of this information is provided by the 
filer by electronic receipt when the electronic filing is submitted and further information is provided by 
electronic notification when a new case is processed and opened. 
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